INTRODUCING VOICE MAIL

Inter-Tel Axxent Talk[d Voice Mail allows you to send
and receive recorded messages from any station. Station
users and outside callers may enter Voice Mail in thefol-
lowing ways:

» By diding the telephone number or extension num-
ber assigned to the Voice Mail application

» By being transferred to Voice Mail by the automated
attendant

* By being forwarded (using manual or system for-
ward) to Voice Mail when acaled station isunavail-
able

» By responding to message waiting indications | eft by
voice mail at a station

When you reach Voice Mail, you will hear recorded in-
structions that tell you what to do next. Simply listen to
the prompts and press the keypad key that correspondsto
the desired choice. If you do not respond immediately, a
second set of prompts is played.

Most prompts are interruptible, and you can press the de-
sired key at any time during the prompt. The prompt will
then stop and the system will act on the reguested choice.

There are three types of mailboxes on the voice mail sys-
tem: Standard, Receive-Only, and System Administrator.

e  Standard mailbox features include: listening to new
messages, sending messages, forwarding messages,
deleting messages, saving messages, programming
personal options, and, if authorized through database
programming, setting up remote messaging.

* A Receive-Only mailbox user can only listen to new
messages, save or delete them, and program personal
options.

e The System Administrator has all of the Standard
mailbox options, plus the ability to record and send
broadcast messages, provide mailbox and group list
maintenance, and record/select custom recordings.

Your System Administrator is
Extension Number

RESPONDING TO MESSAGES

When your mailbox receives a message, your station is
signaled. If it isakeyset, the MSG key islit and the dis-
play shows that a message has been received. A single-
line set will receive message waiting signals of six tones
when the handset is lifted, if enabled system-wide.

If your station is the “Message Notification Station” for
another mailbox (such as a hunt group’s mailbox), you
will receive message indications as described above.
However, when you respond to the message, you will still
enter your station’s mailbox. You will then need to exit
from your mailbox and enter the mailbox that has the
waiting message.

Remote Messaging must be enabled for your mailbox
through database programming. Then you set it up
through your mailbox. It allows you to enter the primary
and/or alternate telephone number or extension number
that the voice mail system will call when new messages
are received by your mailbox.

MAILBOX ANNOUNCEMENTS

When you enter your mailbox, you may hear one of the
following announcements:

* Mailbox almost full or full: If your mailbox is full,
no new messages can be received until you delete
waiting or saved messages.

* Message count: This tells you how many messages
are waiting to be heard, if any, and how many are
priority messages.

* Remote messaging: This announcement will indi-
cate whether primary or alternate remote messaging
is selected when remote messaging is enabled. It will
also alert you if a programming error has been
detected and/or whether Voice Mail encountered
busy system resources when attempting to place are-
mote messaging call.

ADDITIONAL INFORMATION

For more detailed information and expanded procedures,
refer to thelnter-Tel Axxent Talk Voice Mail User Guide.
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ENTERING YOUR MAILBOX

1. Press MSG key to respond to
message from Voice Mail
OR
Call Voice Mall and
press

3. Enter Your Mailbox Number

4. Enter Your Password

- >
5 Press SUBSCRIBER MAILBOX MENU
Listen To New Message SENDING A MESSAGE
Send A Message -
) 1. Enter Mailbox Number and press #
Listen To A Saved Message (Or reply to or forward a message)
[~ Personal Options 3. Record Your Message
v Remote Messaging — Pause
LISTENING TO A MESSAGE _l Erase
WHILE THE MESSAGE IS PLAYING: 4. Press #
PERSONAL OPTIONS REMOTE MESSAGING (Or hang up to send message)
Back Up +
Pause Record Greeting Set Up Primary Destination

RECORDING OPTIONS

Move Forward Record Directory Name Set Up Alternate Destination
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Lower The Volume Record Password Cancel

Replay Your Message
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Play The Envelope Change Envelope Settings

Add To Your Message

Increase The Volume
Skip To The End

Erase And Re-record
ENVELOPE OPTIONS MESSAGING OPTIONS Cancel
Accept The Recording
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AFTER THE MESSAGE:

Messaging On/Off

Time And Date On/Off
Message Source On/Off
Message Length On/Off
All Options Enabled

No Options Enabled
Accept Settings

Enter Telephone Number
Enter Time Of Day

Set Days Of Week
Accept Settings/Exit

Replay The Message

Reply To The Message DELIVERY

Forward A Copy

Send The Message
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Listen To Previous Message Delivery Options

Play The Envelope Again

Return To The Previous Menu

MESSAGING ON « —|
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Listen To Next Message Cancel/Previous Menu
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Save The Message NOTIFICATION TYPE:

Delete The Message Pager Notification
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Send To Additional Mailboxes
Return To Main Menu
Cancel/Exit To Mailbox Menu

Accept The Greeting/Name

Cancel/Previous Menu

1
GREETING OPTIONS <
o Greatl Personal Number Notification DELIVERY OPTIONS
rimary Greetin
y 9 ] MESSAGE TYPE: Private
B SEE Alternate Gre(?tlng Any New Message Certified
SENDING A |¢— System Greeting .
MESSAGE”" Cancel/Previous Menu Only Priority Messages Priority
*
Send Messages or Hang up
RECORDING OPTIONS DAYS OF THE WEEK P Return To Previous Menu
Replay Your Greeting/Name < Monday—Friday
Add To Your Greeting/Name All Days Of The Week DESTINATION OPTIONS
Erase And Re-record Select Individual Days 1-7 —»>
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